
Goal-Oriented Ask
Hi! I’m working toward earning 
my [camping badge/troop trip/ 
service project]. Would you like 
to help me reach my goal and 
buy cookies?”

“

Friendly &  
Polite Closer

Thank you so much for 
your time! Even if you 
can’t buy today, I really 
appreciate your support.”

“

CHEAT  
SHEET

Conversation 
Starter

Starting the conversation is 
often the hardest part! Use these 

simple phrases to help your Girl Scout 
feel confident and ready when talking to 
customers. Practice these lines at home 
with girls so they feel natural. You can even 
make it a game—role-play as different types 
of customers (super excited, unsure, in a 
rush) to build confidence.

Personal Favorite
Hello! My favorite cookie is 
Thin Mints. What’s yours? 
Would you like to order 
some today?”

“

Excitement  
About New Cookie

Hi there! Have you heard about 
our new rocky road-inspired 
cookie, Exploremores? Would 
you like to be one of the first  
to try it?”

“

Donation Option
Hello! Did you know you 
can donate cookies to our 
military? Would you like to 
help me brighten their day 
with a box?

“

Digital Cookie Plug
Hi! If you don’t need 
cookies today, you can still 
support me online. Can I 
share my Digital Cookie 
link with you?”

“




